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1. Getto Know Your Camera

There are two Arlo Essential Solar Security Cameras:

« Essential Solar Security Camera 2K (VMC3090)
« Essential Solar Security Camera HD (VMC2090)

Get the Arlo Secure App

Download the Arlo Secure App. The Arlo Secure App lets you create an Arlo account in the
cloud to set up and manage all your Arlo devices. You can either search for it in your phone’s
app store or scan the QR code below to download or update your Arlo Secure App.

# Download on the
@& App Store

GET ITON
" Google Play

‘I

https://my.arlo.com/install/elsolar

Note: If you already use the Arlo Secure App, make sure that you’re using the latest version. To
find out if an update is available, go to the app store and search for Arlo Secure.
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Meet Your Essential Solar Security Camera
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Charging Port
Cover

Mounting Holes

Get to Know Your Camera 4 User Manual



Essential Solar Security Camera

Features

« Integrated Solar Panel: Keeps your camera continuously charged and only need 2 hours
of direct sunlight per day to power 50 10-second recordings, and a full charge battery that
can lasts up to 6 months without sun.

« Dual-Band Wi-Fi. Connect to either 2.4 GHz or 5 GHz Wi-Fi for seamless connection
including automatically recognizing and switching to the strongest band when necessary.

« Event Captions: Smart, concise video descriptions you can quickly scan without having to
watch every video.

« Personalized Alerts: Teach your camera to alert you when a gate or garage door is left
open with Custom Detections.

« |IP65 Weather-Resistant: Built to withstand heat, cold, rain, or snow.
« Easy DIY Install. Set up without wires and let the sun do the charging.

« Capture Clear, Smooth Video: Identify visitors, check activity, or zoom in onimportant
details like license plates with crystal-clear HD or 2K resolution and less motion blur.

« Crucial Alerts: Get notified the moment someone approaches your yard, whetheryou’reon
the couch or on vacation.

+ Real-Time Communication: Talk to visitors, delivery drivers, or even pets with 2-Way
Audio.

« Seeat night. See what’s lurking with color night vision or black and white.

« Motion activated spotlight. Enhance your night vision with your camera’s integrated
spotlight to see in color, any time of day or night.

« USB-C connector. Experience more compatibility with Arlo accessories that use a USB-C
connection.

« Wide field of view. 130° viewing angle lets you see more and eliminates blind spots.

« Military-grade encryption. Feel secure knowing every Arlo camera comes with our
industry-leading privacy pledge.

« Security in the palm of your hand. Watch live streams or recorded video anytime,
anywhere with the Arlo Secure App.

« Exceptional Quality. Built with premium materials and engineering for long-term
durability.
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2. Get Started

Use the Arlo Secure App for set up

The free Arlo Secure App helps you complete set up and guides you through the installation
process.

If you don’t have the app, you can download it from your phone’s app store and create your
Arlo account. Once you set up your Arlo account, you can access it from the Arlo Secure App
on a smartphone or tablet.

Make sure you are upgraded to the latest version of the Arlo Secure App to utilize the newest
features, functions, and enhanced security experience for your device.

If you are unable to scan the QR code, do the following in the Arlo Secure App:

Essential Solar Camera: https://my.arlo.com/install/elsolar

Navigate to Devices, tap the plus icon in the upper right, and then select Cameras > Solar
Cameras.

Enable Bluetooth

Bluetooth must be enabled to find and connect to available Arlo devices.
1. Inyour phone’s settings, ensure Bluetooth is turned on.

2. Find where the Arlo Secure App permissions are located in your phone’s Settings App. If
Bluetooth access is not enabled for the Arlo Secure App, activate it now.
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Press the pairing button to pair your camera

To begin Bluetooth syncing, look for the pairing button on the bottom of your camera and
hold it for up to three seconds, until the LED is flashing blue. The pairing button is located
under the rubber cover. Ensure your phone’s Bluetooth is enabled so the Arlo Secure App can
locate your new device.

Pairing Button

The Arlo Secure App should detect your camera automatically. Once it does, follow the
instructions in the Arlo Secure App to pair and install the camera. When the camera is shut
down, pressing the Sync button does the following:

1. Press and hold the Sync button for up to 3 seconds. The camera wakes and the LED
flashes blue for two minutes. Follow the instructions in the Arlo Secure App to add your
camera to your Arlo account.

2. Quick press. No change. The camera remains shut down.
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Wi-Fi Set Up and Connection

During installation, the Arlo Secure App will guide you through connecting your camera to
your Wi-Fi network.

Walk your property and use the Arlo Secure App's setup screens to confirm that your camera
is receiving a strong Wi-Fi signal.

“= Strong ~ Poor

Tips for optimal Wi-Fi performance
The distance between Wi-Fi devices can affect the Wi-Fi signal:

« Maximum recommended distance. Place your camera within 300 feet (90 meters) of your
Wi-Fi router. The maximum line-of-sight range of 300 feet is reduced by each wall, ceiling,
or other major obstruction between the camera and the router.

« Minimum recommended distance. To reduce Wi-Fi interference, allow at least 6 feet (2
meters) between your camera and any other Arlo cameras that you install.

These materials can reduce Wi-Fi signal strength if they are located between Wi-Fi devices:
« Unusually thick walls and ceilings

« Brick

« Concrete
« Stone

+ Ceramic

+ Glass, especially mirrors
+ Metal
« Large quantities of water (e.g., the water in a fish tank or water heater)
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Find a good location for your camera

Ensure the mounting spot offers the camera direct sunlight. Avoid shady areas, such as under
eaves, awnings or near trees. Check the Solar status in the Arlo Secure App to check that your
camera is receiving enough sunlight.

Choose a place that provides a clear view of the area you want to monitor and ensures motion
is detected in the image. For expanded coverage, mount your camera on a corner to maximize
your field of view.

Install the camera in a location with an unobstructed view and minimal blind spots.

Situate your camera at least 4-6 feet (1.3-2m) above the ground. Your camera has the best
motion detection range and field of view at this height.

Avoid a placement that positions your camera directly facing windows, mirrors, or reflective
surfaces where the glare from the sun could interfere with the camera’s performance

Note: The motion sensor is most effective when movement occurs across its field of view,
rather than directly toward or away from the camera.

Test your camera placement

Hold the camera where you intend to mount it and check for three critical things:
+ Clearline of sight

+ Good Wi-Fisignal

« Direct sunlight on the solar panel for several hours per day

The Arlo Secure App will show you how strong the Wi-Fi is for your camera, make sure your
camera placement meets these requirements before you begin the installation process. If the
connection strength is weak, try moving your camera closer to your router. Similarly, the Arlo
Secure App will show you if you have sufficient
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Mount your Essential Solar Security Camera

Once you have decided the location for your device, the Arlo Secure App will walk you through
the steps to mount your camera on the wall.

1. Detach the base from the mount, then use the mount as a guide to mark the pilot hole
locations with pencil.

2. Drill pilot holes using the pencil marks as a guide. If you are using wall anchors, drill the
pilot holes with a 15/64 in (size B, 6mm) drill bit. Then, insert the wall anchors into the pre-
drilled holes. Please note that for other surfaces, such as woord, pre-drill with a 1/16 in
(1.5 mm) bit; no anchors are needed.

3. Use the provided screws to secure the mount to the wall.
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4. Thread the mount onto the base.

L0 oum

5. Tighten the large knob to hold the camera in place. Rotate the camera clockwise to attach
it securely to the mount, then tighten the small knob. Adjust the locking knob as needed
to ensure a firm grip.

5a

arlo

6. Tilt or rotate your camera to the preferred angle. Use the app’s aiming screen to adjust the
camera angle and confirm motion detection by walking in front of the camera. Once the
angle is set, tighten both mount knobs.

Camera FOV

%\

Motion Detection Zone
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Set up your free trial of Arlo Secure Early
Warning System

Arlo Secure Early Warning System is a subscription-based service that enhances everything
about your Arlo security system with Al-powered intelligence. You get:

+ 60-Day Video Cloud Storage:
+ Custom Activity Zones:

+ Smart Detection:

+ 24/7 Emergency Response:

Arlo Secure Early Warning System is free to try, follow the easy set up process in the Arlo
Secure App.
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3. Troubleshooting

Arlo does not discover your camera during set
up

If you are trying to set up and connect your Arlo camera directly to your Wi-Fi router and Arlo
does not discover your camera, here are some things to check to identify and correct the
problem.

When you’re using the Arlo Secure App to add your camera, check the following:

+ Bluetooth is enabled and remains enabled during set up.

+ Make sure that you select the correct camera model when adding a device in the Arlo
Secure App. The Arlo Secure App only tries to discover the Arlo device that you select.

To find your camera’s model number, check the box that your camera came in.

+ You are entering the correct Wi-Fi network SSID (network name) and password. The
network SSID and password are case-sensitive and must be exactly correct.

+ Your Arlo camera is within the Wi-Fi signal range of your Wi-Fi router. During set up, we
recommend placing your camera within 10-15 feet (3-4.5 meters) of your Wi-Fi router. After
the camera is set up and connected, you can move the camera any place within range of
your Wi-Fi router.

Camera loses connection during set up

Ensure your camera and mobile device remain nearby during the setup. When connecting
to Wi-Fi, try moving your camera closer to your router to establish a stronger connection, or
choose a different network.

Note: Signal strength is reduced by walls, ceilings, or other obstructions between the camera
and router.
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Device is already claimed

If the camera has already been claimed while trying to install it, the Arlo Secure App will
let you know the device is already added to your account. Continue to view the mounting
instructions, or start over by factory resetting the device. If the camera is claimed, but not

appearing as an available device on your Arlo Secure App, proceed with resetting your device.

Reset the camera to its factory settings

This process returns the camera to its default settings and removes it from your Arlo account.
This means that you must follow the Arlo Secure App set up process to use your camera after a
factory reset.

1. Pressthe housing release button and remove the camera from the camera housing.

2. Press and hold the Sync button for up to 15 seconds, until the camera LED begins blinking
amber; then let go.

3. Ensure that the camera LED blinks amber three times.

Make sure to let go of the Sync button when the camera LED begins blinking amber. If you
hold the Sync button too long, you must restart the factory reset process until the camera
LED blinks amber three times after you let go of the Sync button.

After a factory reset, the camera still appears in the Arlo Secure App, but it is disabled.

Add multiple devices

You are able to set up multiple devices during a single Arlo Secure App session.

1. After setting up a device in the Arlo Secure App, you will be prompted to either end the set
up process or set up another device.

2. Choose to set up another device.

Available devices that are powered on, nearby, and discoverable will be shown in the Arlo
Secure App.
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Camera live streaming issues

If you are experiencing issues with live streaming or video quality, check the following:

Wi-Fi signal interference

Environments with multiple Wi-Fi networks, Wi-Fi devices, or frequencies can cause signal
interference. If possible, minimize the number of networks, Wi-Fi devices, and transmitted
frequencies in the area where you place your camera. For help with adjusting Wi-Fi settings
such as the channel for your router, check the instructions that came with your router or
contact your Internet service provider (ISP) if they installed your router.

We recommend that you place your camera at least 1 to 3 feet (30 to 100 centimeters) from
your router. Allow at least 6% feet (2 meters) between each camera or Arlo camera to prevent
Wi-Fi signals between the devices from interfering with each other. If you can’t find a spot with
both good Wi-Fi and enough sun, consider an Arlo Smart Hub (requires wired Ethernet line) or
a 3rd party mesh network to improve Wi-Fi coverage.

Out of range

Make sure that your camera is close enough to receive a strong Wi-Fi signal. The range of your
router’s Wi-Fi signal can vary depending on the router model and conditions in your local
environment.

Make sure that your cameras display three or four bars of signal strength in the area where
you intend to install them. The camera can work when signal strength is at one or two bars,
but might go out of range intermittently due to fluctuations in the environment.

Not receiving push notification alerts

To receive Arlo alerts, you must be logged in to the Arlo Secure App and have notifications
enabled. Arlo registers your device for push notifications when you log in. If notifications
were disabled during or after app installation, enable them in both the app and your
device settings. If you logged out of the app, log back in to re-register your device for push
notifications. Alerts can still be received when your device is sleeping.
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Reduce push notification alerts

« Adjust Activity and Privacy Zones: If you have an Arlo Secure plan, select Zones in your
camera’s Device Settings to monitor only the areas you want.

« Adjust motion sensitivity: Lower the motion sensitivity to reduce unwanted alerts from
movement you do not want to detect.

+ Filter notifications: Adjust notification settings to receive alerts for specific detections,
such as people, packages, or vehicles.

+ Mute notifications temporarily: Long-press an incoming notification from your phone’s
lock screen, select Mute Notifications, and choose how long you want to pause alerts.

Optimize Solar Charging

Install your Arlo Essential Solar Security Camera where it gets the most direct sunlight
possible. The built-in solar panel works at a wide range of angles, so it doesn’t need to face
the sun, but the sun does need to shine on the panel.

The camera has a 14,790 mAh battery, so you’ll never need to remove it to recharge. You only
need 2 hours of direct sunlight per day to power 50 10-second recordings, and a full charge
lasts up to 6 months without sun. Avoid placing the camera where it will be shadowed for
much of the day. More daily sun means a fuller charge.

The Arlo Essential Solar Security Camera also has a considerably larger battery and therefore
takes longer to charge. If the battery is not initially charged via USB-C, it may take 15-25 days
of direct sunlight to fully charge.

Extend Battery Life

Extend your camera’s battery life by optimizing its solar charging, motion detection,
connection, and power settings.

+ Place the camera where it receives plenty of direct sunlight.
+ Regularly clean the solar panel to remove dust and debris.

+ Adjust the camera angle and motion sensitivity to avoid unnecessary activity from objects
such as trees or passing cars.

+ Enable a suitable power-saving mode.

+ Improve connection strength by moving the camera closer to your router.

+ Reduce the spotlight intensity to help conserve battery power.
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Optimize multiple 2K streams

You might experience connectivity issues if you’re running multiple 2K live streams on your
Arlo Secure App. To optimize connectivity, check your network environment and adjust your
camera settings as needed.

Make sure your average bandwidth speed is at least 2 Mbps per camera.

Note: To check your Internet speed, visit www.speedtest.net. The result of the Internet speed
test might change, depending on varying amounts of traffic. For accurate results, run the
speed test several times.

LED Indicators

The LED on the camera lights up when the camera is powered on. The LED changes color and
blinks to indicate the status of activities such as pairing the camera and updating the camera
firmware.

+ Slow blinking blue. The camera is in the process of pairing to a Wi-Fi network.
« Fast blinking blue. The camera paired with a Wi-Fi network and connected.

« Blinking amber. During pairing, a connection error occurred. After pairing, the camera is
out of range or the camera battery is low.

« Alternating blue and amber. A firmware update is in process.

« Solid red. The camera is paired with Apple HomeKit and streaming.
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4. Regulatory

Support

For in-app product support, visit the Support Center. In the Arlo Secure App, tap Profile, then
Support Center.

For product updates and web support, visit http://www.arlo.com/support

Arlo Technologies, Inc.
5770 Fleet St. Suite 200
Carlsbad, CA 92008 USA

Document publication date: August 2026
PN 202-50093-01

Trademarks

© Arlo Technologies, Inc. Arlo, Arlo logo, and Every Angle Covered are trademarks of Arlo
Technologies, Inc. Apple is a trademark of Apple Inc., registered in the US and other countries.
App Store is a service mark of Apple Inc. Google Play and the Google Play logo are trademarks
of Google LLC. Any other trademarks are for reference purposes.

Environmental Information

The minimum to maximum operational temp -20C to +45C. There is IP65 water intrusion
protection.

Compliance

For regulatory compliance information including the EU Declaration of Conformity and where
to find e-label information for US FCC, Industry Canada, & NCC, visit www.arlo.com/about/
regulatoryy.

Some Arlo products have a regulatory e-label that you can access in the Arlo app or web
portal. This is because a printed regulatory label does not fit all of the regulatory information
on the Arlo product label. To find the regulatory e-label for your Arlo product:

1. Launch the Arlo app or login to my.arlo.com.
2. From the Devices screen, open the Device Settings page for your Ario product.
a. OniOS and web browser, tap the Settings icon next to your Arlo device.

b. On Android, tap the menu icon next to your Arlo device, then tap Device Settings.

3. Tap orclick Device Info > Regulatory.
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FCCID: 2APLE2A  1C:23815-2A CAN ICES (B)/ NMB (B)

Note: If the Arlo Secure App does not show a Regulatory sub-menu for your Arlo product, then
the product does not have a regulatory e-label, and you can find all regulatory information
on the physical label located either at the base, inside the battery compartment, or near the

power input port of the Arlo product.For additional compliance information on Arlo products,
visit https://www.arlo.com/en-us/about/regulatory/.

NCC Warning
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Resolu¢ao 680
Declaragao de adverténcia

Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e ndo pode
causar interferéncia em sistemas devidamente autorizados.
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