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What’s in the box

Indoor USB-C Charging Cable Wall Mount with Base Attached
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Essential Solar Security Camera % %

Screws (BagA) Anchors (Bag B)

Get to know your camera

Spotlight ~ Status LED Solar Panel Speaker
Motion Detector

Microphone [ smpient Light Sensor Mounting Holes Pairing USB-C Charging

2 Button Port



Get started

Your camera comes partially charged due to shipping regulations. Before setup,

1 charge your camera with the USB-C charging cable until the status LED on the front of
the camera turns solid blue. Also, ensure Bluetooth is enabled on your mobile phone
or tablet.

2 Before mounting, scan the QR code below to start setting up your camera. If you
don’t have the Arlo Secure App installed, you’ll be directed to the app store to
download it.

https://my.arlo.com/install/elsolar

If you’re having trouble with the QR code in this guide, download the
Arlo Secure App from your mobile app store, create an account, open
the app, tap @ in the upper-right corner and select Add a Device to
add the camera manually.

OR



Mounting Tips

Open the Arlo Secure App and follow the in-app mounting instructions. During
installation, pay close attention to the screens where the camera’s sensors report the
following information:

« Solar status: Confirms solar panel gets enough sunlight. <85 Sun

« Wi-Fi signal strength: Ensures a reliable connection. = = Strong

» Motion trigger notification: Confirms when motion is detected. = =@ Motion

» Motion sensor field of view: Shows the area detected by the motion sensor.
« Motion sensitivity: Adjusts detection range.

When choosing a mounting location, note that the left and right mounting holes
2
allow the camera to rotate a full 90 degrees.




3 Walk your property and use the Arlo Secure App's setup screens to confirm that
your camera is receiving a strong Wi-Fi signal.

4 Ensure the mounting spot offers the camera direct sunlight. Avoid shady areas,
such as under eaves, awnings or near trees.




1. Detach the base from
5
the mount.

3. Secure the base
with the included
screws.

2. For stucco or concrete walls,
drill with a 15/64 in (6 mm) bit
and insert the included wall
anchors. For other surfaces,
such as wood, pre-drill with a
1/16in (1.5 mm) bit; no anchors

are needed.

4. Thread the mount onto
the base.

5. Tighten the large knob
enough to support the
camera as you rotate it
onto the mount then firmly
tighten the small knob.
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6. Use the app’s aiming screen
to adjust the angle and confirm
motion is detected as you walk
in front of it. Finally, tighten

both mount knobs. =

Motion Detection Zone | |




Additional Tips

Want to learn more about your camera's features?

Go to your camera's Device Settings a > Product Tour to watch a short video and
learn about key camera features. You can also learn more about the Arlo Secure app by
visiting @ > Explore the App.

Having trouble connecting camera to your network?

1.
2.
3.

Make sure Bluetooth is enabled on your mobile phone or tablet.
Try setting up the camera while standing closer to your router.

If you’re having trouble setting up the camera with the QR code in the app, open the
app and tap @ in the upper-right corner and select Add a Device to add the camera
manually.

Press and hold the pairing button for up to 3 seconds. The LED should blink blue. If
it does not, make sure the camera is charged. If the LED still does not blink blue, try
again in about 1 minute in case the camera is still powering on.

If the camera still does not enter pairing mode, factory reset it by pressing and
holding the pairing button for 15 seconds, or until LED flashes amber.

Make sure you are entering the correct Wi-Fi password. If you’re not sure, tap Locate
My Password in the app when prompted to enter the network password, then follow
the instructions to copy the password from your phone into the Arlo app. 7



How much sun does your camera need?

Depending on settings, use, activity captured, and environment, your camera may need
approximately 2 hours of sunlight per day to recharge.

Want to extend your camera’s battery life?

1.

On a sunny day, check the sun icon during multiple live streams. If it is usually
off, move the camera to a sunnier location. Regularly wipe the panel clean to
remove dust and debris.

Adjust the mount angle of your camera to avoid capturing motion from objects
you may not care about, like trees or passing cars.

Adjust the motion sensitivity under Device Settings o > Default Mode Settings
> Motion Detection Test to only capture motion in areas of importance.

Set the power saving mode under your camera’s Device Settings ﬁ > Power
Management to a value that best suits your security needs.

Check your camera’s connection strength under Device Settings ﬁ >
Connected to > Connection Test. If there is a connection issue, consider
mounting the camera closer to your router.

Reduce your spotlight’s intensity under the camera’s Device Settings a' > Light
Settings.



Getting too many notifications?

1.  Adjust the mount angle of your camera to avoid capturing motion from objects
you may not care about, like trees or passing cars.

2. Adjust the motion sensitivity under Device Settings o > Default Mode Settings
> Motion Detection Test to only capture motion in areas of importance.

3. Setup Activity Zones to only monitor areas most important to you.
4.  Consider filtering notifications based on person, package, or vehicle.
5. Totemporarily mute notifications, press and hold an incoming notification,

select Mute Notifications, then choose when you want notifications to resume.

Not sure how to arm and disarm your camera?

In the app, use Dashboard tab to choose your camera's mode: Arm Away, Arm Home,
Standby, or Custom Mode. Under Routines customize actions taken for each mode and
automate changes between modes by time or event.

Want to share camera access with other people?

Yes. Go to Profile @ > Shared Access, tap @, then enter the person’s name, email
address, and select which cameras you would like to share.



Need help?

For quick answers, troubleshooting tips, and additional support, contact us via:

@ Click® and select Support Center in the Arlo Secure App

@ Visit our website at www.arlo.com/support

Enhance your protection with an Arlo Secure
Early Warning System plan

Premium features include:

. Secure Cloud Storage

. Smart Interactive Notifications
. Advanced Object Detection

. Smart Activity Zones

Trialis included with purchase; visit www.arlo.com/arlosecure to learn more.
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!Maintaining Arlo Secure features requires a paid subscription after the trial period ends, and these features, including
the length of cloud storage, may vary by region. For current information on Arlo Secure features by region, visit
www.arlo.com/arlosecure.
© Arlo Technologies, Inc. Arlo, Arlo logo, and Every Angle Covered are trademarks of Arlo Technologies, Inc. Any other
trademarks are for reference purposes.
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