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Note: To access the wireless 
carrier’s network, your Go 2 
Camera requires an activated 
SIM card. 

Rechargeable 
BatteryMobile service

For help with your Go 2 mobile service plan, contact 
the wireless carrier who provided the SIM card. If no 
SIM card was included, visit your wireless carrier to 
activate a service plan and receive a SIM card.

Need help from Arlo?

We are here for you. 
Visit www.arlo.com/support for quick answers and 
resources:
•	 How-to videos
•	 Troubleshooting tips
•	 Additional support resources
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Set up your Go 2 Camera

1.	 Download the Arlo Secure App and follow the 
setup instructions for your camera.

2.	 We recommend charging the battery indoors 
before mounting your camera.

Installation
1.	 Press the release button and separate the camera 

from the camera housing.

2.	 Insert the battery. 

3.	 For LTE access, verify that the SIM card is installed 
and activated.

4.	 Insert the camera back into the housing.
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Micro SD card 
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